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1. What is the Internal Market Information System (IMI)?1. What is the Internal Market Information System (IMI)?

IMI is a multilingual IT tool for exchange of IMI is a multilingual IT tool for exchange of 
information between Competent Authorities information between Competent Authorities 
throughout the European Economic Areathroughout the European Economic Area

IMI is developed by the European Commission in IMI is developed by the European Commission in 
partnership with EU Member Statespartnership with EU Member States

IMI IMI facilitatesfacilitates communication communication betweenbetween public public 
administrations administrations atat national, national, regionalregional and local and local 
levellevel
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•• Secure and data   Secure and data   
protection friendlyprotection friendly

•• No No additionaladditional
hardware or softwarehardware or software

•• Multiple Multiple legislativelegislative
areas (areas (currentlycurrently: : 
Professional Professional 
Qualifications and the Qualifications and the 
Services Directive)Services Directive)
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1. What is the Internal Market Information System (IMI)?1. What is the Internal Market Information System (IMI)?
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IMI IMI does not impose additional obligationsdoes not impose additional obligations onon Member Member 
States beyond those already contained in internal market States beyond those already contained in internal market 
legislationlegislation

Revised Directive on Professional Qualifications Revised Directive on Professional Qualifications 
(2005/36/EC)(2005/36/EC)

Article 8 Article 8 -- Administrative cooperationAdministrative cooperation
Article 50 Article 50 -- Documentation and formalitiesDocumentation and formalities
Article 56 Article 56 -- Competent AuthoritiesCompetent Authorities

Services DirectiveServices Directive (2006/123/EC)(2006/123/EC)
Articles 28Articles 28--3636

1.1. Administrative cooperationAdministrative cooperation
The legal obligations The legal obligations 
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2. How does IMI work?2. How does IMI work?
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Language barriers Language barriers –– 23 official EU languages23 official EU languages

Lack of clearly identified partners in other Member StatesLack of clearly identified partners in other Member States

Different administrative structures and culturesDifferent administrative structures and cultures

Lack of administrative procedures for crossborder cooperationLack of administrative procedures for crossborder cooperation

Management of 351 bilateral relationships in EUManagement of 351 bilateral relationships in EU--2727

2.2. How does IMI work?How does IMI work?

IMI addresses the following problems:
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IMI IMI isis a stara star……

… because it is a strong and 
secure network of more than

5600 authorities and it is
growing bigger every day
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1. How does IMI work?1. How does IMI work?

Access to the systemAccess to the system
throughthrough the IMI the IMI websitewebsite
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1. How does IMI work?1. How does IMI work?

Access Access onlyonly withwith
usernameusername,,
passwordpassword andand
securitysecurity codecode
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… because it bridges 
communication gaps. 

IMI contains pre-
translated

questions and answers
and, for

some language pairs, 
machine 

translation.

IMI IMI isis a stara star……
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1. How does IMI work?1. How does IMI work?

SearchSearch for anfor an
authorityauthority in in youryour
ownown languagelanguage
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Select the questionSelect the question
youyou wantwant to to askask inin
youryour ownown languagelanguage
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2. How does IMI work?2. How does IMI work?

You You cancan addadd attachattach--
mentsments and and askask a a 
question about question about themthem
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The The respondingresponding
authorityauthority seessees thethe
question in question in itsits
languagelanguage andand
replies to replies to itit

2. How does IMI work?2. How does IMI work?
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2. IMI offers machine translation for free text2. IMI offers machine translation for free text
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… because it blends into any
existing administrative structure. 

IMI offers maximum flexibility
to allow Member States to mirror

their internal structures.

IMI IMI isis a stara star……
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European Commission ( IMI Administration and Helpdesk)

Competent Authorities Competent Authorities

Member State 1 Member State 2

National 
IMI Coordinator

National 
IMI Coordinator

Delegated 
IMI Coordinators

2. Flexible and transparent organisation
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2. How does IMI work?2. How does IMI work?

IMI IMI coordinatorscoordinators cancan interveneintervene in case of in case of disagreementdisagreement
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… because it speeds up
procedures.

IMI allows authorities to 
agree

on deadlines for their
requests.

It also allows them to 
monitor

the status of their request.

IMI IMI isis a stara star……
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22.. The flow of information for a request in IMIThe flow of information for a request in IMI

Create and send 
new request

REQUESTING CA

Accept
request

RESPONDING CA

Provide full 
information

RESPONDING CA

Accept provided 
information

REQUEST SENT
AWAITING

ACCEPTANCE

REQUEST
ACCEPTED

REQUEST CLOSED
INFORMATION

PROVIDED

REQUESTING CA

The simple workflow The simple workflow 

of a request in IMI of a request in IMI 

consists of consists of 

4 steps only4 steps only

REQUEST OPEN
INFORMATION

PROVIDED

1.1.

2.2. 3.3.

4.4.
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Propose aPropose a
deadline fordeadline for
the the replyreply
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2. How does IMI work?2. How does IMI work?

TrackTrack the the progressprogress
of of youryour requestrequest
by by checkingchecking thethe
listlist of of requestsrequests
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• Number of authorities registered: 5618

• Number of information exchanges so far

• Professional Qualifications: 2638
• Services Directive: 123

• Requests replied to within 2 weeks: 60%

3. Some statistics about IMI3. Some statistics about IMI
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3. Some statistics about IMI3. Some statistics about IMI
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3. Some statistics about IMI3. Some statistics about IMI

Number of information exchanges under the

Services Directive
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What users sayWhat users say

In the In the pastpast, , wewe
sometimessometimes hadhad to to waitwait
for 3 for 3 monthsmonths to to receivereceive
an an answeranswer. . WithWith IMI, IMI, itit
isis 2 2 daysdays..

SignSign up up todaytoday! IMI ! IMI isis
extremelyextremely simple to simple to 
use and use and youyou wonwon’’tt
regret regret youryour decisiondecision..

I'm glad that we have I'm glad that we have 
moved on from the moved on from the 
rather hit and miss rather hit and miss 
approach of firing off approach of firing off 
letters to colleagues in letters to colleagues in 
other countries with no other countries with no 
guarantee of a reply.guarantee of a reply.
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or consult the IMI website:or consult the IMI website:
http://http://ec.europa.eu/imiec.europa.eu/imi--netnet

For further information or any question, please For further information or any question, please 
contact:contact:

marktmarkt--imi@ec.europa.euimi@ec.europa.eu


